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Friday, 27 September 19       Wellington to 
Auckland 
 
14.45 recommended check-in time at Wellington Airport  
16.15 scheduled departure of Air New Zealand Flight NZ 442 
17.20 expected time of arrival at Auckland Domestic Airport  

 Class of Travel:  Economy 
 Non-Stop Flight:  Yes  
 Flight time:    1 hour 5 minutes  
 Aircraft:   Airbus A320 
 Seat numbers:   1 B & C  
 Special Requests:   None  
 
Remarks: At check-in with Air New Zealand, request to be checked 
through to Mexico City.  
 
After arrival at Auckland, make your way to the international 
terminal, complete passport and security checks and proceed to 
the departure gate of your connecting flight in time for boarding.  
 
 
Friday, 27 September 19           Auckland to 
Houston 
 
19.30 scheduled departure of Air New Zealand Flight NZ 28 
16.15 expected time of arrival at Houston Airport,  

 International Terminal D 

 Class of Travel:  Premium Economy 
 Non-Stop Flight:  Yes  
 Flight time:    13 hours 45 minutes  
 Aircraft:   Boeing 777-200 
 Seat numbers:   23 F & G  
 Special Requests:   None  
 
Remarks: Please note transfer instructions for George Bush 
International Airport, Houston  
 
 
 
 



Please note: all customers arriving on international flights must 
collect and clear their bags through U.S. Customs regardless of 
their final destination  
Connecting to another flight and your baggage has been checked 
through to your next destination 
 

• After all bags have been collected, you should follow the 
directional signs to the U.S Customs queues 

• After queuing exit through double doors where there are 
United and Star Alliance bag transfer belts immediately to 
the right. The bags will be scanned by an agent and 
loaded on the belt 

• Next you will use the elevators behind the transfer belts 
to progress upstairs to the security check point 

• After clearing security, flight and gate information can be 
located on departure boards throughout all terminals 

• If connecting to a domestic or international flight operated 
by United Airlines follow the signs to walk to Terminal E 
or access the SkyTrain to Terminal B and C 

 
 
Friday, 27 September 19       Houston to Mexico 
City 
 
19.45 scheduled departure of United Airlines Flight UA 429 
22.00 expected time of arrival at Mexico City Airport, Terminal 1 

 Class of Travel:  Economy 
 Non-Stop Flight:  Yes  
 Flight time:    2 hours 15 minutes  
 Aircraft:   Boeing 737-800 
 Seat numbers:   29 C & D  
 Special Requests:   None  
 
Remarks: After arrival at Mexico City, collect your luggage and 
complete customs and immigration procedures.  
 
From here, make your way into the arrivals hall where you will be 
met by your driver for your transfer to your hotel.  
 
 
Friday, 27 September 19            Transfer  



 
 From: Mexico City Airport  
 To: Hotel Catedral 
 Provided by: Ecocolors 
 Phone: 998 884 36 67 and 553 944 8082 (Sonia) 
 Confirmation:    2709ECO    
                
Remarks: Look for a banner with your name.                                  
Should you encounter any difficulties in locating your driver, 
please call above number for assistance.  
 
 
Friday, 27 to Sunday, 29 September 19             Hotel  
 
 Name: Hotel Catedral    
 Address: Donceles 95, Historic Center Mexico City 
 Phone:  55 5518 5232 
 Room Category: Standard 
 Inclusions:  Breakfast  
 Confirmation: 16902   
   
Remarks:  
 
Saturday, 28 September 19             Sightseeing 
 
 Name of Tour: Mexico City Tour  
 Provided by: on your own 
 Phone:    ?  
 Confirmation:   ?  
 
 Tour Start Time:  ?  
 Return to Hotel Time:  ?  

This day is Free Day, that’s meaning they can do wherever 

activity they want. 
 
 
 
 
 
 
 



 
Sunday, 29 September 19          Transfer  
 
 From: Hotel Catedral 
 To: Bus Station: Taxqueña, Campestre   
 Provided by: Ecocolors 
            Pick up time: 9:00 am 
 Phone: 998 884 36 67 and 553 944 8082 (Sonia) 
 Confirmation:    2909ECOMEX    
                
Remarks: Look for a banner with your name.                                  
Should you encounter any difficulties in locating your driver, 
please call above number for assistance 
 
Sunday, 29 September 19       Bus to Acapulco 
 
 Time to arrive at Bus Station: 10:00 am  
 Address Bus Station: Taxqueña, Campestre  
            Churubusco, ZC: 04200 CDMX   
 Departure time from: 10:45 Mexico City  
 To: Acapulco  
 Arrival time at Acapulco: 15:45  
 Provided by: Ecocolors 
 Phone: 998 884 36 67 and 553 944 8082 (Sonia) 
 Confirmation: 100109432874 y 100109432875  
 
Remarks: Arrival at bus station 1 hour before. 
 
 Sunday, 29 September 19          Transfer  
 
 From: Acapulco Bus Station  
 To: Holiday In Acapulco la Isla 
 Provided by: Ecocolors 
            Pick up: 15:45  hrs 

 Phone:  998 884 36 67 y 744 136 7756(Omar) 
 Confirmation: 2909ECO 
 
Remarks: Look for a banner with your name.                                
Should you encounter any difficulties in locating your driver, 
please call above number for assistance. 
 



 
Sunday, 29 September to Tuesday, 1 October 19            Hotel  
 
 Name: Holiday In  Acapulco la Isla 
            Address: Blvrd de las Naciones 2000, Col.  
            La Zanja,  39907 Acapulco de Juárez, Gro. 
 Phone: 744 435 6500 
 Room Category: Standard 
 Inclusions: Breakfast 
 Confirmation: 27651749 
   
Remarks: Bring your identification and confirmation number when 
your check-in 
 
 
Monday, 30 September 19    
 
 Free day in Acapulco.  
 
Tuesday, 01 October 19          Transfer  
 
 From: Holiday In Acapulco la Isla 
 To: Bus Station Alta Mar Costeño –Acapulco Centro 
 Provided by: Ecocolors 
            Pick up: 08:20  hrs 

 Phone:  998 884 36 67 y 744 136 7756(Omar) 
 Confirmation: 0110ECOACA 
 
Remarks: Look for a banner with your name.                                
Should you encounter any difficulties in locating your driver, 
please call above number for assistance. 
 
Tuesday, 1 October 19              Bus to Puerto Escondido 
 
 Time to arrive at Bus Station: 08:50 hrs 
 Departure time from: 09:45 Acapulco  
 To: Puerto Escondido 
 Arrival time at Puerto Escondido: 18:50 hrs 
 Provided by: Ecocolors   

 Phone: 998 884 36 67 y 744 136 7756 (Omar) 
 Confirmation: 11775998 y 11775999 



 
Remarks: Arrival at bus station 1 hour before. ,                                                  
Collect your luggage and make your way into the arrivals hall 
where you will be expected by your driver for your transfer to your 
hotel.  
 
 
Tuesday, 1 October 19          Transfer  
 
 From: Puerto Escondido Bus Stop 
 To: Hotel Rockaway 
 Provided by: Ecocolors 
            Pick up time: 18:50 hrs 
 Phone: 998 884 36 67 y (954)588-9164 (Angel) 
 Confirmation:0110ECO 
 
 
Remarks: Look for a banner with your name .                           
Should you encounter any difficulties in locating your driver, 
please call above number for assistance. 
 
 
 
 
 
 
 
 
Tuesday, 1 to Friday, 4 October 19             Hotel  
 
 Name: Hotel Rockaway 
 Address: Av. Del Morro S/N, Playa Zicatela, 71980      
Puerto Escondido, Oax. 
 Phone: 954 582 0668 
 Room Category: Delux King 
 Inclusions: Breakfast 
 Confirmation:282328 
 
Remarks: Bring your identification and confirmation number when 
your check-in 
 

tel:9545889164


Wednesday, 2 October 19 
 
 Free day in Puerto Escondido 
 
 
Thursday, 3 October 19 
 
 Free day in Puerto Escondido 
 
Friday, 4 October 19          Transfer  
 
 From: Hotel Rockaway 
 To: Puerto Escondido Bus Stop 
 Provided by: Ecocolors 
            Pick up time: 6:10 hrs 
 Phone: 998 884 36 67 y (954)588-9164 (Angel) 
 Confirmation:0410ECOPTO 
 
 
Remarks: Look for a banner with your name .                           
Should you encounter any difficulties in locating your driver, 
please call above number for assistance. 
 
Friday, 4 October 19    Bus   Puerto Escondido to Oaxaca 
 
 Time to arrive at Bus Station: 06:30 
 Departure time from: 07:00  
 To: Oaxaca 
 Arrival time at Oaxaca: 19:00 
 Provided by: Ecocolors 
 Phone: 998 884 36 67 y (954)588-9164 (Angel)
 Confirmation: 080119918794 y 080119918795 
 
 
Remarks: After arrival at Oaxaca bus stop, collect your luggage 
and make your way into the arrivals hall where you will be expected 
by your driver for your transfer to your hotel. Look for a banner with 
your name .                            
 
 
 

tel:9545889164
tel:9545889164


 
Friday, 4 October 19          Transfer  
 
 From: Oaxaca  Bus stop 
 To: Hotel La Casona 
 Provided by: Ecocolors 
            Pick up time: 19:00 hrs  
 Phone: 998 884 36 67 and 951 569 3006 (Clemente) 
 Confirmation: 0410ECO 
 
Remarks: Look for a banner with your name.                              
Should you encounter any difficulties in locating your driver, 
please call above number for assistance. 
 
 
Friday, 4 to Sunday, 6 October 19             Hotel  
 
 Name: La Casona 
 Address: Valerio Trujano 206, Zona Lunes Feb 09,       
Centro, 68000 Oaxaca de Juárez, Oax.    
 Phone: 951 516 4811 
 Room Category: Double 
 Inclusions: Breakfast  
 Confirmation: 23214  
   
Remarks: Bring your identification and confirmation number when 
your check-in 
 
 
Saturday, 5 October 19             Sightseeing 
 
 Name of Tour: Oaxaca City Tour  
 Provided by:Ecocolors 
 Phone: 998 8849580 
 Confirmation: N.° de confirmación: 1133152982 
            N.° de referencia de la reserva: 734076814 
            Tour Start Time: 10:00 
 Return to Hotel Time:18:00 
 



Remarks:Bring your confirmation number.                                               
Enjoy a city. The tour is including Montealban archeological site. 
Afternoon explore market 
 
Sunday, 6 October 19          Fly to  Tuxtla Gutierrez and Transfer 
to San Cristobal de las Casas 
 

07.25 scheduled departure of Interjet Airlines Flight 4O 2627 
08.45 expected time of arrival at Mexico City Airport, Terminal 1 

10.35  scheduled departure of Interjet Airlines Flight 4O 2601 
12.05 expected time of arrival at Tuxtla Gutierrez City Airport,  

 Class of Travel:  Light 
 Non-Stop Flight:  With connection  
 Flight time:    1 hours 20 minutes  

 Aircraft:   Airbus 320 
 Seat numbers:   19 A & B  
 Special Requests:   None  
 
            Class of Travel:  Light 
 Flight time:    1 hours 30 minutes  

 Aircraft:   Airbus 320 
 Seat numbers:   29 C & D  
 Special Requests:   None  
 
Remarks: After arrival at Mexico City, collect your luggage and 
complete customs and immigration procedures.  
 
From here, make your way into the arrivals hall where you will be 
met by your driver for your transfer to your hotel.                                      
Look for a banner with your name 
 
Sunday, 6 October 19         Transfer  
 
 From: Tuxtla Gutierrez airport 
 To: Mision San Cristobal Hotel 
 Provided by: Ecocolors  
 Phone: 998 884 36 67 and 916 345 0511 (Martin Perez) 
 Confirmation: 0610ECO 
 



Remarks: Look for a banner with your name.                              
Should you encounter any difficulties in locating your driver, 
please call above number for assistance. 
 
 
Sunday, 6 to Tuesday, 8 October 19 Hotel              
 
 Name: Hotel Misión San Cristobal  

 Address: Calle Francisco I. Madero Núm. 19, Col. 
Centro Histórico, San Cristóbal de Las Casas, Chiapas. 
 Phone: 967 678 0928 
 Room Category: Double  
 Inclusions: Breakfast  
 Confirmation: 79137SB008541 
   
Remarks: Bring your identification and confirmation number when 
your check-in 
 
Monday, 7 October 19             Sightseeing 
 
 Name of Tour: Sumidero Canyon Boat  Trip 
 Provided by: Ecocolors Tours 
 Phone: 998 884 36 67 and 916 345 0511 (Martin Perez) 
 Confirmation:0710ECO 
            Tour Start Time: 09:00    
 Return to Hotel Time:12:00 non 
Remarks: Changes per logistic. 
 
Tuesday, 8 October 19             Sightseeing 
and Transfer Frontera Corozal 
 
 Name of Tour: Visit Agua Azul and Misol- Ha 
 Provided by: Ecololors  
 Phone: 998 884 36 67 and 916 345 0511 (Martin Perez) 
            Confirmation: 0810ECO 
            Tour Start Time: 04:00 am 
  
            From: Palenque 
 To: Frontera Corozal 
 Provided by: Ecocolors   
 Phone: 998 884 36 67 and 916 345 0511 (Martin Perez) 



 Confirmation: 0810ECO-01 
 
Remarks: Changes per logistic. 
 
 
 
Tuesday, 8 to Wednesday, 9 October 19                       Hotel    
 
 Name: Centro Ecoturístico Nueva Alianza 
 Address: Frontera Corozal, Municipio de  
            Ocosingo, Chiapas, Z.C. 29950 
            Phone: Tel. +50246382447,  
            Cel. Oficina +5219161080433 
            Room Category: Double 
 Inclusions: Breakfast 
 Confirmation:0810ECO 
   
Remarks: Bring your identification and confirmation number when 
your check-in 
 
 
Wednesday, 9 October 19         Transfer 
by boat.  
 
 From: Frontera Corozal 
 To: Bethel 
 Provided by: Ecocolors 
 Phone: 998 884 36 67 and +5219161080433 (Agustin Lopez) 
 Confirmation: 0910ECO  
 
Remarks: Border Crossing to Guatemala. Will be ready to 06:00  
 
 
Wednesday, 9 October 19         Transfer  
 
 From: Bethel 
 To: Flores 
 Provided by: Ecocolors 
 Phone: 998 884 36 67 and  
             Phone.(502) 3111-9163 / 5936-  6984 
             ( Delmy and Bagner)  



            Confirmation: 0910ECO  
 
Remarks: Look for a banner with your name.                              
Should you encounter any difficulties in locating your driver, 
please call above number for assistance. 
Wednesday, 9 October 19             Sightseeing 
 
 Name of Tour: Tikal Archeological Site 
 Provided by: Ecocolors 
 Phone: 998 884 36 67 and 
            Tel.(502) 3111-9163 / 5936- 6984  
            ( Delmy and Bagner)  
           Confirmation: 0910ECO     
           Tour Duration: Aprox: 06 hrs    
 
Wednesday, 9 to Thursday, 10 October 19            Hotel  
 
 Name: Hotel Casona del Lago 
 Address: Calle Litoral, 17029 Flores, Guatemala 
 Phone: +502 7952 8700 
 Room Category: Double 
 Inclusions: Breakfast  
 Confirmation:3725.180.215  
   
Remarks: Bring your identification and confirmation number when 
your check-in 
 
Thursday, 10 October 19       Transfer & Ferry 
 
 From: Flores  
 To: Caye Caulker 
 Provided by:Ecocolors 
 Phone: 998 884 36 67 and  
           Tel.(502) 3111-9163 / 5936-6984 ( Delmy and Bagner)  
            Confirmation: 1010ECO 
Remarks: Border Crossing to Belize. Ferry to Caye Caulker  
 
Thursday, 10 to Saturday, 12 October 19            Hotel  
 
 Name: Sea Dreams Hotel 
 Address: Hattie Street, Belice 



 Phone: (011) 501-226-0602 
 Room Category: Double 
 Inclusions: Breakfast  
 Confirmation:29198 
 Remarks: Bring your identification and confirmation 
number when your check-in 
 
 
Friday, 11 October 19           Sightseeing  
             
            Name of Tour: Snorkel Trip Holchan Reef 
 Provided by: Ecocolors 
 Phone: 998 884 36 67 and Tel.5016143367  
            Confirmation: 1110ECO 
            Tour Duration: Aprox 04 Hrs 
 
Remarks: Look for a banner with your name.                               
 
Saturday, 12 October 19     Ferry &Transfer  
 
 From: Caye Caulker 
 To: Tulum via Chetumal  
 Provided by: Ecocolors 
 Phone: 998 884 36 67 
 Confirmation:1210ECO 
 
Remarks: Border Crossing to Mexico at Chetumal. Please be at 
the Maritime Terminal “Water Taxi” Addres Avenida HicacoIn 
front of the police Station at 06:00 in the morning.    
    
When you arrive at the maritime terminal of Chetumal : Look for a 
banner with your name 
 
 
Saturday, 12 October 19                         Sightseeing 
 
 Name of Tour:Tulum Archeological Site  
 Provided by:Ecocolors 
 Phone: 998 884 36 67 
 Confirmation:1310ECO 
           Tour Duration: Full day 



 
 
Remarks: Look for a banner with your name. 
 
Saturday, 12 to Monday, 14 October 19            Hotel  
             Name: Kaab Tulum 
 Address: Calle Sol Oriente Region 004, Tulum, Q.R 
            Phone: 998 253 6300 
 Room Category: Delux King 
 Inclusions: Breakfast 
 Confirmation:73773260  
 
   
Remarks: Bring your identification and confirmation number when 
your check-in 
 
 
Sunday, 13 October 19  
 
 Free time in Tulum 
 
Remarks: Optional trips available like Chichen Itza, Marine 
Turtles, Cenotes. 
 
Monday, 14 October 19                         Sightseeing & Transfer 
 
 Name of Tour: Playa del Carmen Visit  
 Provided by: Ecocolors 
 Phone:  998 884 36 67 
            Confirmation: 1410ECO 
            Tour Start: 07:30 
 
Remarks: After your tour of Playa del Carmen you will be dropped 
off at Cancun Airport in time for check-in.  
 
 
 
 
 
 
 



 
 
 
 
 
Monday, 14 October 19    Cancun to Havana 
 
11.20 recommended check-in time at Cancun Airport 
13.50 scheduled departure of Interjet Flight 4O 904 
16.00 expected time of arrival at Havana Airport  

 Class of Travel:  Economy 
 Non-Stop Flight:  Yes  
 Flight time:    1 hour 10 minutes  
 Aircraft:   Airbus A320  
 Seat numbers:   15 A & B  
 Special Requests:   None  
 
Remarks: After arrival at Cancun, collect your luggage and 
complete customs and immigration procedures.  
 
Cuba Arrangements to be added 
 
 
Wednesday, 23 October 19        Havana to Mexico City 
 
13.00 recommended check-in time at Havana Airport,  
 Terminal 3 
16.00 scheduled departure of Interjet Flight 4O 2901 
18.15 expected time of arrival at Mexico City Airport,  
 Terminal 1 

 Class of Travel:  Economy 
 Non-Stop Flight:  Yes  
 Flight time:    3 hours 15 minutes  
 Aircraft:   Airbus A320 
 Seat numbers:   assigned at check-in  
 Special Requests:   None  
 
Remarks: After arrival at Mexico City, collect your luggage and 
complete customs and immigration procedures.  
 



From here, make your way into the arrivals hall where you will be 
met by your driver for your transfer to your hotel.  
 
 
 
Wednesday, 23 October 19            Transfer  
 
 From: Mexico City Airport  
 To: Hotel Catedral 
 Provided by: Ecocolors  
 Phone: 998 884 36 67 and 553 944 8082 (Sonia) 
 Confirmation: 2310ECO 
 
Remarks: Should you encounter any difficulties in locating your 
driver, please call above number for assistance.                          
Look for a banner with your name 
 
 
Wednesday, 23 to Friday, 25 October 19             Hotel  
 
 Name:Hotel Catedral 
 Address: Donceles 95, Centro Histórico de la Cdad. de 
México, Centro, 06020 Centro, CDMX 
 Phone: 55 5518 5232 
 Room Category: Double 
 Inclusions: Breakfas 
 Confirmation:16093 
   
Remarks: Bring your identification and confirmation number when 
your check-in 
 
 
Thursday, 24 October 19             Sightseeing 
 
 Name of Tour: Teotihuacan Archeological Site  
 Provided by: Ecocolors 
 Phone: 998 884 36 67  
            Confirmation:2410ECO 
            Tour Start Time:08:00 
 Return to Hotel Time: 16:00 aprox  
 



 
 
Remarks: Bring your identification and confirmation number when 
your check-in 
 
Friday, 25 October 19            Transfer  
 
 From: Hotel Catedral 
 To: Mexico City Airport   
 Provided by:Ecocolors   
 Phone: 998 884 36 67 and 553 944 8082 (Sonia) 
            Confirmation:2510ECO 
 
Remarks: Look for a banner with your name 
 
Friday, 25 October 19       Mexico City to 
Houston 
 
12.05 recommended check-in time at Mexico City Airport,  
 Terminal 1, United Airlines counter  
15.05 scheduled departure of United Airlines Flight UA 1091 
17.20 expected time of arrival at George Bush Airport, Houston 
 Terminal E 

 Class of Travel:  Economy 
 Non-Stop Flight:  Yes  
 Flight time:    2 hours 15 minutes  
 Aircraft:   Airbus A319 
 Seat numbers:   27 C & D  
 Special Requests:   None  
 
Remarks: At check-in with United Airlines, request to be checked 
through to Wellington.  
 
After arrival at Houston, make your way to the International 
Departure Terminal B. Complete passport and security checks and 
proceed to the departure gate of your next flight in time for 
boarding.  
 
 
 
 



 
 
 
 
Friday, 25 October 19           Houston to 
Auckland 
 
20.20 scheduled departure of Air New Zealand Flight NZ 29 
05.05 2 days later, expected time of arrival at Auckland Airport 

 Class of Travel:  Economy 
 Non-Stop Flight:  Yes  
 Flight time:    14 hours 45 minutes  
 Aircraft:   Boeing 777-200 
 Seat numbers:   27 A & B  
 Special Requests:   None  
 
Remarks: After arrival at Auckland collect your luggage and 
complete customs and immigration procedures. If you have at 
least one hour before your domestic flight departs you can drop 
your checked baggage  at the Air NZ counter located to the right 
as you enter the  international arrivals hall ( in the corner of the 
check in kiosks )  and then make your way to the domestic 
terminal. If you are within one hour of domestic flight departure, 
please take your baggage to the domestic terminal and use the 
baggage drop facility there. 
 
 
Sunday, 27 October 19      Auckland to Wellington 
 
07.00 scheduled departure of Air New Zealand Flight NZ 405 
08.10 expected time of arrival at Wellington Airport  

 Class of Travel:  Economy 
 Non-Stop Flight:  Yes  
 Flight time:    1 hour 10 minutes  
 Aircraft:   Airbus A320  
 Seat numbers:   1 A & B  
 Special Requests:   None  
 
Remarks: After arrival at Wellington, collect your luggage.  
  



 
 

 Arrangements conclude 
 

Visa & Passport Requirements 
 

New Zealand passport holders require a valid passport with at 
least 6 months validity after this trip to transit America and enter 
Mexico, Guatemala, Belize and Cuba.  
 

*** A valid USA Travel Authority / Esta is required *** 
 

*** A valid Cuba Tourist Card is required *** 
 

 
Safe Travel  
 

Your safety comes first ! Please take a few moments to read 
through the tips and advice from SAFETRAVEL and register your 
details on their website.  www.safetravel.govt.nz 

 
Frequent Flyer Numbers 
  
 

Not on file. Please advise your Airpoints membership number to 

me or at check-in with Air New Zealand.  

 

 

 
 
 
Airline Contact Phone Numbers     
 

Interjet   in Mexico 1866 2859 525 
 
Airline Booking References and E-ticket Numbers 
 
Air NZ  8JHNBH 086 6007 943 854 & 856 

United  PCRJXN   “ 

Interjet  KCHFFD  to Havana 



Interjet  XEB6SQ  from Havana  

 

 
Baggage allowance 

 
Cabin Baggage   1 piece up to 7 kg per person  

 

Checked Baggage   2 pieces up to 23 kg per person 

    Air NZ and United  

 

    1 piece up to 23 kg per person 

    Interjet  

 
 

 
 
Itinerary and Document Information 
Information in this itinerary and the enclosed documentation is 
based on information provided by Airlines, Tour Operators, Hotels, 
Car Rental companies and travel wholesalers. Information is 
correct at time of printing. Errors and omissions excepted.  
 
Flight Centre Terms and Conditions 
For our full terms and conditions, please visit          
http://www.flightcentre.co.nz/about-us/legal/booking-terms-
condition 
 
Check in times 
It is recommended that you allow at lease 3 hours check in time at 
all airports for international flights. Please check with me or the 
airline concerned if you have any questions.  
   
Passports & Visas  
It is your responsibility to ensure that your passport is valid, in good 
condition for travel and has enough empty pages for visas and 
entry and exit stamps for those countries you will visit.  The name 
in your booking must be the same as in your passport. Some 

http://www.flightcentre.co.nz/about-us/legal/booking-terms-condition
http://www.flightcentre.co.nz/about-us/legal/booking-terms-condition


countries require a Visa for entry, which is the passengers 
responsibility. Please check with me if you have any questions. 
Any criminal conviction must be declared to avoid being denied 
entry into the country you are visiting. Some countries require a 
minimum validity of 6 months on your passport after your intended 
stay.  
   
Reconfirmation of flights and up to date live-booking info 
Many airlines do not require reconfirmation of flights any longer 
however it remains your responsibility to check departure times 
and dates of your flights as they can change. While overseas you 
can either contact the airline direct or go to their website for up to 
date arrival and departure times.  
 
Cancellation or Amendments 
To make any cancellation or amendments please contact me or 
the supplier direct. Cancellation and amendments fees can be up 
to 100%. Please check your invoice and Wholesaler brochures for 
more information.  
 
Hotel check in and check out times  
Most hotels allow check in from between 2 and 4 PM and require 
check out by 10 to 11 AM. Should you arrive earlier or depart later 
than during those times, please check with the hotel if your room 
is available. If not, you can store your luggage with hotel reception.  
 
Frequent Flyer Points  
Please provide your Frequent Flyer membership card or number 
at check-in of every flight to ensure that you will receive your 
points. Some discounted flights are not eligible for Frequent Flyer 
point accrual. Retain all boarding passes as proof of travel until 
your Frequent Flyer statement shows the correct amount of points.  
 
Feedback & Problems 
Your travel has been carefully planned and documents checked. I 
strongly advise, if during your travels you encounter a 
circumstance which is not to your satisfaction, you immediately 
take the matter up directly with the supplier of the service. If you 
are still dissatisfied, please contact me so I can help to improve 
the situation.  
 



Travel Insurance 
Travel Insurance is highly recommended for ALL domestic and 
international travel. For any questions or quotes about Covermore 
Travel Insurance, please contact me. If you have your own 
arrangement for insurance, contact your supplier direct  
 
 
 

Wishing you a safe, happy and enjoyable trip !  
Thank you for booking it with me.  

 
                 

Susanne  


