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Susie Bernard’s clients  
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Experts in tailor-made tours since 1985 
 

 
 
 
 
 

 

 

 

 

 



                   

 

3 

 

ITINERARY 
Milan - Lake Como- Milan  

Accommodation made independently 
Monday, June 6th 2022 
Milan – lake Como – Milan  
 

o Meet your English-speaking driver at the lobby of your hotel  
o Private car at disposal for full day  
o Meert your English-speaking guide in Como  

 
After one strong espresso over breakfast venture out for a full day excursion to the Famous Lake 
Como. Lake Como is one of the biggest lakes with a surface of 145 sq km and the deepest lake in 
Europe with a depth of 410 m. The lake has a bizarre “Y” shape with three extremities: the northern 
with Colico, the southeast with Lecco and the southwest with Como and right in the middle, the 
magnificent Bellagio, located on a peninsula. 
 
Upon arrival meet your English-speaking guide for a 3-hour walking tour 
Wander through the narrow streets and take in the sights and sounds coming from local shops and 
restaurants. In the center, you'll find the Gothic 14th-century Cathedral of Como and the 12th-
century Basilica di San Fedele. Both are spectacular, inside and out. You can take a tour of one or 
both of these closely located religious sites. Facing the lake is the Piazza Cavour square, with many 
restaurants where you can sit and take in the view with a coffee, as well as a variety of gelaterias 
for a cold, delicious treat.  
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From the square, you will walk for 20 minutes to the sprawling Villa Olmo park and exhibition hall 
(entrance to the buildings and grounds is free). Your guide will show you around the villa and 
gardens before giving you some free time. If you would like to relax a while, there is a park near Villa 
Olmo with a pool and cafe. On a warm, sunny day, you can take a dip in the lake. After walking back 
to the center, visit the Museo Didattico della Seta (Museum of Silk) to learn about the region's 
historic silk industry, or head out onto the lake by boat after your tour ends. 
 
After the tour enjoy your lunch at leisure (payable locally and the rest of the afternoon to wander 
around the lake  
 
Rejoin your driver and transfer back to your hotel n Milan  
 
 
 
 

*** End of the services *** 

 
  



                   

 

5 

 

TOTAL COST PER PERSON EURO 480.00 

The price includes: 

 
Inclusions:  

• Private transport by Mercedes E class  

• Basic English-speaking driver for stated transfers 

• Expert local English-speaking guides for stated sightseeing 

• Entrance fees to all stated sights and museums 

• All the tours and activities listed in the itinerary. 

• Vehicles, drivers, guides available for the stated amount of sightseeing as applicable, 
i.e. 3-4 hours for half day tours and up to 9 hours for full day tours, starting from the 
time indicated in the itinerary 

• All taxes 

• 24-hour emergency contact service  
    
Exclusions:  

• Breakfast 

• All air travel and associated costs 

• City taxes 

• Lunches and dinners unless otherwise stated 

• Gratuities 

• All items of a personal nature (e.g. beverages, telephone calls, laundry, personal 
insurance) 

• Anything not specifically mentioned in the “Inclusions” list above. 
 

Please note… 

• All rates are subject to reconfirmation if an actual booking is made 

• Accommodation is subject to availability unless otherwise stated  

• No actual reservations have been made yet unless stated 
  



                   

 

6 

 

Terms and conditions 
 

• Upon confirmation a non-refundable deposit of 20% is required. The remainder of the tour 
cost is payable 45 days prior your arrival in Italy. If the reservation is made within 45 days of 
departure, the entire tour price must be paid at the time of confirmation. 

• All the cancellations received between the date of booking and 45 days prior to departure 
will result in the loss of the deposit. 

• Cancellations received 44 - 30 days prior to departure will be subject to a cancellation charge 
of 45% of the tour price.  

• Cancellations received 31 - 8 days prior to departure will be subject to a cancellation charge 
of 80% of the tour price. 

• Cancellations received 7 days or less prior to departure will be subject to 100% of the tour 
price.  

• PAYMENT METHOD: Payments may be made by the following methods: 

• Credit card (no credit card fee) 

• Bank transfer 

• Organizer:  The tourist services and/or package of the contract are organized by Customized 
Srl Limited liability company situated in Via Bruno Maderna 7 – 30174 Mestre / Venezia - 
Italy –- Tel +39 041 5041037.   

• This contract is regulated by the dispositions according to the art.2 n.1 legal decree no. 111 
of 17 March 1995 in performance Directive the EEC 314/90 and from the international 
conventions in matter and the convention of Brussels of the 20 April 1970. 

• Responsibility of the organizer:  The responsibility of Customized S.r.l. in comparisons of the 
travelers for eventual endured damages because of the lacked or inexact fulfillment of the 
obligations expected from this agreement, is regulated from the laws and the international 
conventions recalled to "the Organizing" paragraph.  It excludes in any case the responsibility 
of Customized S.r.l. in case the non-fulfillment complained from the traveler depends on the 
traveler itself. 

• Hotel Classification: The category of Hotels supplied by Customized S.r.l. is the official 
category of the local authorities, based on the standard established in each mentioned 
country. 

• Baggage:  The Baggage travels to risk and responsibility of the traveler and Customized S.r.l. 
is not responsible at all for the eventual damage, lose and/or theft of the luggage.  The 
baggage transported during the transfers by the vehicle provided by Customized S.r.l. will 
take advantage directly on the stipulated insurance policy of the transport company.  
 

 
 
 
 


