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DRAFT ITINERARY

NAME DATE BOOKING FILE TRAVEL AGENCY
DEREK SMITH 19 -23 April 2023 N. 2074 - OLLAMI

Due to the exceptional world economic situation, the final prices of this travel package will be subjected to verification and possible updating after confirmation received
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Your trip at a glance

CITY HOTEL DATES NIGHTS ROOMS
ROMA HOTEL DELLA CONCILIAZIONE 19-19 Apr 2023 0 1
FLORENCE HOTEL BALESTRI 20-23 Apr 2023 3 1
CONFIRMATION
CITY HOTEL NUMBER CANCELLATION POLICY

ROMA  HOTEL DELLA CONCILIAZIONE
FLORENCE HOTEL BALESTRI

Notes:
City taxes are not included and will have to be paid directly on the spot.

Rates include VAT and breakfast.

ROOM TYPE

1 DOUBLE
CLASSIC ROOM

1 DOUBLE
SUPERIOR ROOM

NOTES



CITY

ROME

ROME

ROME

ROME

FLORENCE

FLORENCE

PISA

SIENA

FLORENCE

ROME

ROME

FLORENCE

Your trip at a glance

MEETING
DATE SERVICE TIME &
PLACE
Wednesday
April 10 ARRIVE IN ROME PRIVATE TRANSFER TO HOTEL
V\/Ae;r:}ef;ﬁy PRIVATE CONCIERGE PACKAGE

Thursday
April 20T
Thursday
April 20 CONCIERGE RAIL ROME TO FLORENCE - AFTERNOON HIGHLIGHTS OF THE CITY
Thursday
April 20 PRIVATE TRANSFER WITH CONCIERGE FROM TRAIN STATION TO HOTEL
Thursday ~ PRIVATE TOUR OF ACCADEMIA GALLERY AND FLORENCE CITY CENTRE (3 HRS)
April 201" 3 hours

Friday FULL DAY PRIVATE TOUR TO PISA AND LUCCA - WITH PRIVATE GUIDE AND
April 215t DRIVER (8 HOURS)
s FULL DAY PRIVATE TOUR TO SIENA AND SAN GIMIGNANO (WITH PRIVATE GUIDE

aturday AND DRIVER
April 22" )

8 hours

Sunday
April 23"
Ai‘iﬂiagyrd LOCAL CONCIERGE

Suf‘dayrd FLORENCE TO ROME BY TRAIN - PRIVATE TRANSFER TO CIVITAVECCHIA CRUISE
April 23 PIER At the hotel

Sunday
April 237 PRIVATE TRANSFER WITH CONCIERGE FROM HOTEL TO TRAIN STATION

|

GRAND TOTAL € 4832



HOTEL DELLA CONCILIAZIONE

Hotel Della Conciliazione is set in a historic area of Rome and gives access to Forum, which is about 30
minutes' walk away. Featuring innovative architecture, the hotel is opened since 1800. The hotel is strategically
located close to Ottaviano subway station. The center of Rome is 4 km away from the venue. Hotel Della
Conciliazione offers 67 rooms fitted with free Wi-Fi, an in-room safe, climate control, TV and a dressing area for

a comfortable stay in Rome. The rooms also feature tile floor and handmade furnishing.



%

HOTEL BALESTRI

Re-opened in 2015 after a renovation, the mid-range Hotel Balestri is a 50- room boutique located on Arno River
within a five-minute walk to Ponte Vecchio and other prime attractions. Part of the local WTB hotel chain, this
property has attractive public spaces, but minimal, neutral-colored guest rooms; some have balconies and
lovely views of the Arno River and all have rain showers and mini-fridges. There's no full restaurant on-site, but
the hotel offers a free breakfast with hot and cold items. There's a modern bar inside the hotel, and a small roof

terrace with gorgeous city views.
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ARRIVE IN ROME PRIVATE
TRANSFER TO HOTEL

Wednesday, April 19t 2023

Upon arrival at the Rome airport you will be welcomed to Italy by your local YCJ concierge as you exit customs
into the arrivals hall and privately transferred to your hotel where you will be assisted with check-in procedures,
run through your itinerary and answer any questions you may have.

Your YCJ concierge will ensure your holiday is running smoothly and to your complete gratification. Your local
representative is available on the ground to make sure your travel arrangements run flawlessly. He/she is there

to assist you and available on the phone for any questions you may have.



'( J FULL DAY PRIVATE TOUR TO PISA
AND LUCCA - WITH PRIVATE
GUIDE AND DRIVER (8 HOURS)

Friday, April 21t 2023




FULL DAY PRIVATE TOURTO
SIENA AND SAN GIMIGNANO

(WITH PRIVATE GUIDE AND
DRIVER)

Saturday, April 22" 2023
8 hours
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Today we will discover the marvelous Siena and San Gimignano with an English speaking guide and a private

driver.

Siena was a very remarkable City-State in the Middle Ages, most of its important monuments were built
between the XlIl and the XIV century, today we can still admire these artistic and architectural wonders and

much more.

The main square, Piazza del Campo, is the natural centre of the city. Its shell-shaped heart made of bricks is like
a warm carpet of "burnt Siena" color. From here we continue walking to the top of the hill where the majestic
Cathedral stands, unfolding its exceptional works of art, among which we find masterpieces of Michelangelo

and Donatello.

Narrow alleys, hidden fountains, green valleys and gardens in the middle of the city, fossilized shells in the
stones of the Cathedral floor, all of them have something to tell a curious visitor. Natural history, legends and

secrets that can be revealed little by little and step by step, getting lost around Siena.
Lunch on your own.
During the afternoon we will continue the visit to San Gimignano.

Our guide will give us the opportunity of seeing this Middle Ages Tuscan gem city through its history, art and

local flavours. We cross its main streets as well as the tiny, little alleyways normally hidden to crowds.

Our walking guided visit inside and outside the city walls will bring us to discover corners full of charm and

breathtaking views of the magnificent countryside around San Gimignano.At the end return to the Hotel
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[ J FLORENCE TO ROME BY TRAIN -
PRIVATE TRANSFERTO
CIVITAVECCHIA CRUISE PIER

Sunday, April 23742023

Check out of your hotel today and reach the Florence train station with a private transfer to catch a high-speed

train to Rome. upon arrival meet your driver and head towards Civitavecchia to embark on your cruise.
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General Cancellation Policy

DEPOSIT

In order to confirm the final proposal, a deposit of 30% of the total amount due is required of the client.

Full balance is due 60 days prior to the client's arrival.

In the event that the services requested are scheduled to be provided within the next 60 days at the latest, the balance will be due

upon confirmation of the services.

GENERAL CANCELLATION POLICY
Should the client wish to cancel the travel plans made through Your Custom Journey di Customized Srl, the following penalties will
apply (please be advised that the percentages shown below are calculated with regards to the total cost of the travel arrangements

made through Your Custom Journey di Customized Srl, not in relation to the amount already paid at the time of cancellation):

e 20% of tour cost: if the cancellation is requested between 59 and 30 days prior to the first service provided;
e 30% of tour cost: if the cancellation is requested between 29 and 14 days prior to the first service provided;
e 50% of tour cost: if the cancellation is requested between 13 and 7 days prior to the first service provided;

e 100% of tour cost: if the cancellation is requested 6 days, or less, prior to the first service provided,;

All tickets once confirmed are non-refundable.

Penalties will always apply in case the client desires to cancel tickets that had been already confirmed.

Should the cancellation policy of a hotel or service be more restrictive than ours, the former will apply. Different conditions and/or
terms of payment will be applied for Groups, Meetings, Incentive & Events and Villa/Apartment rentals and will be provided separately
case by case.

PRIVACY POLICY

In accordance with applicable privacy laws EU Regulations n. 679/2016, we would like to inform you that your personal data will be
processed in an ethical and transparent manner. We reserve the right to disclose your personal information to third parties - including
members of our own company, partners and service providers - solely for the purposes of completing your booking through us and
in order to provide you with the information or services you have requested.

COPYRIGHT AND INTELLECTUAL PROPERTY

The estimate attached contains information of a CONFIDENTIAL nature which constitutes a technical and intellectual heritage of
considerable value protected by ltalian law, particularly by the Italian Code of Industrial Property Rights envisaged by Legislative
Decree 10.2.2005, no 30, by the copyright law no 633 of 1941 and at an international level by the WIPO Convention and the Copyright
Act.

Our Agency is the exclusive owner of all contents of the estimate, which are disclosed for the sole purpose of being able to properly
carry out the necessary negotiations and discussions to achieve the best travel offer.

The Receiving Party therefore undertakes not to communicate, copy, reproduce or disclose in any way the content of the estimate.

In the event that the Receiving Party does not comply with this obligation, it will be required to pay a sum equal to Euro 5,000.00 (five

thousand / 00), as a penalty, without prejudice to further damages.

Your Custom Journey di Customized Srl strongly recommends that all travelers arrange for themselves a trip

cancellation/interruption insurance.

By approving the final itinerary, you confirm to have read, understood and accepted the general terms and conditions.

ADDRESS: Via Bruno Maderna 7, 30174 Venezia - Italia
TELEPHONE: 0039 041 5041037
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