


Experts in tailor-made tours since 1985



AT GLANCE ITINERARY

Venice — 2 nights

HOTEL PALACE BONVECCHIATI 4*

Check in September 17t 2023 — Check out September 19t 2023 ( 6 pax)
HAWKEN/VICKI MAREE MRS

FOLLETT /SHERYL Maree MS

LINCOLN/SHIRLEY JOY MRS
MEAGHER/NANETTE MRS

THORNTON/PAMELA JOY MRS
LIGHTOWLERS/JENNIFER Maxine PROF
3x Superior twin Room

BB basis

City tax payable locally
https://www.palacebonvecchiati.it/

Sunday, September 17t 2023
Arrival in Venice airport private transfer to hotel ( 6 pax)

o After customs meet your private concierge and together reach the pier to take your
private boat to your hotel.

Afternoon at leisure for self-exploration


https://www.palacebonvecchiati.it/

Monday, September 18" 2023
Venice at leisure
Today you are free to explore Venice on your own

HOTEL GALLERY ART 4*

Check in September 19t 2023 — Check out September 215t 2023 ( 7 pax )
HAWKEN/VICKI MAREE MRS

FOLLETT /SHERYL Maree MS

LINCOLN/SHIRLEY JOY MRS
MEAGHER/NANETTE MRS

THORNTON/PAMELA JOY MRS
MILLS/JENNIFER ANN MS

LIGHTOWLERS/JENNIFER Maxine PROF

3 Gallery twin Room

1 gallery dus

BB basis

City tax payable locally
https://www.lungarnocollection.com/gallery-hotel-art/



https://www.lungarnocollection.com/gallery-hotel-art/

Tuesday, September 19t 2023
Concierge Rail Venice/Florence ( 6 pax)

o Meet your private Assistant in the lobby of the hotel and head to Venice SL train station
by private boat

o On arrival, your Assistant will accompany up to the departing platform

Porter service provided in Venice and Florence

o Standard class train tickets from Venice to Florence are included
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o On arrival in Florence, meet your private driver and head to your hotel

Wednesday, September 20t 2023
Private market tour and cooking class and ( 7 pax)

o Reach the selected meeting point on your own
o Market tour + 3 hours hands on cooking class
o Lunch after the cooking class

Thursday, September 215t 2023
Private transfer from Florence to Lucca

o Meet your private English-speaking Driver at the lobby of your hotel
o 1-hour private transfer to Lucca

ACCOMMODATION MADE INDEPENDENTLY

Monday, September 25 2023
Full day trip to Cinque Terre from Lucca ( 8 pax)

Meet your private English-speaking Driver at the lobby of your hotel
Full day vehicle at disposal

Guide upon arrival at 5 terre

Transportation between cinque terre by train and boat

Return to Lucca with your vehicle
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Rome - 3 nights

ROSE GARDEN PALACE HOTEL 4*

Check in October 4t 2023 — Check out October 8t 2023
HAWKEN/VICKI MAREE MRS

FOLLETT /SHERYL Maree MS

LINCOLN/SHIRLEY JOY MRS
MEAGHER/NANETTE MRS

THORNTON/PAMELA JOY MRS

MILLS/JENNIFER ANN MS ( 4t -7 October)
LIGHTOWLERS/JENNIFER Maxine PROF ( 4t -7t October)

EVANS/YVONNE Margaret MS
YVONNE’S DAUGHTER

3 twin room

1 twin room ( 4-7 October)
1 room for single use

BB basis

City tax payable locally
https://www.rosegardenpalaceroma.com/



https://www.rosegardenpalaceroma.com/

Wednesday, October 4" 2023
Private transfer Siena to Rome ( 8 pax )

o Meet your private driver in the lobby of the hotel
o Private transfer by deluxe minivan to Rome approximately 3 hours

FROM OCTOBER 5™ TO OCTOBER 8™ SERVICES UNDER OWN ARRANGEMENTS

GRAND HOTLE DE LA VILLE 4*

CHECK IN October 8t - CHECK OUT October 12t 2023 ( 5 pax)
HAWKEN/VICKI MAREE MRS

FOLLETT /SHERYL Maree MS

LINCOLN/SHIRLEY JOY MRS
MEAGHER/NANETTE MRS

THORNTON/PAMELA JOY MRS

2 Classic twin room

1 classic room for sole use
https://www.delavillesorrento.com/?utm_source=google&utm_medium=organic&utm_campaign=knowledg
e-graph

BB basis.



https://www.delavillesorrento.com/?utm_source=google&utm_medium=organic&utm_campaign=knowledge-graph
https://www.delavillesorrento.com/?utm_source=google&utm_medium=organic&utm_campaign=knowledge-graph

Sunday, October 8t" 2023

Concierge Rail Rome /Naples, and transfer to Sorrento

o Meet your driver in the lobby of the hotel and head to Florence train station
o Standard class train tickets from Rome to Naples are included

o Onarrival in Naples, meet your private driver and private transfer to Sorrento

Monday, October 9t 2023

Free day in Sorrento

Today you are free to explore your new surroundings on your own

Tuesday, October 10t 2023

Group Boat tour to CapriIsland (7hours — max 8 participants)

W

o Reach the selected meeting point on your own and join a transfer to Sorrento Port
o Inclusions: pick-up to/from the port, Professional skipper English-speaking, snacks, Alcoholic
and non-alcoholic beverages, Equipment for snorkeling
o Do not forget: swimsuit - beach towel - sunscreen - sun hat - camera - passport.
o Landing tax in CMay € 2,50 per person to be paid directly on site.
Capri by boat

Pick-up from a designated meeting point and transfer to the port of Piano di Sorrento.

Departure to Capri, sailing along the Sorrento Coast. Along the way you will admire: the ancient
fishermen village of “Marina Grande”, the ruins of a roman villa near “Bagni della Regina Giovanna”,
the natural waterfall that flows from the rock, and other interesting attractions along the coast.
Arrival to Capri and tour of the island by boat with stops to visit the Marvelous Grotto, the White
Grotto, the Green Grotto; along the way you will admire the Natural Arch, the Villa Curzio
Malaparte, the Faraglioni rocks and the Lighthouse of Punta Carena.

There will be a one stop for swimming and snorkeling, and a relaxing break with snacks and drinks
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offered on board.

Stop from 3 to 5 hours to visit the island by land.

Departure from Capri to Sorrento with limoncello tasting.

Return to the port of Piano di Sorrento and transfer to the meeting point.

*The stop the Blue Grotto is not included in the itinerary of this tour due the long waiting time. All
the guests interested to visit the Blue grotto can do it during the free time on the island.

Wednesday, October 11t 2023
Free day in Sorrento

Today you are free to explore your new surroundings on your own

Thursday, October 12" 2023
Depart Sorrento

Private transfer to Rome airport

*** End of the services ***



TOTAL COST PER PERSON IN EURO

HAWKEN/VICKI MAREE MRS 4.817 €
FOLLETT /SHERYL Maree MS 4.817 €
LINCOLN/SHIRLEY JOY MRS 4.817 €
MEAGHER/NANETTE MRS 4.817 €
THORNTON/PAMELA JOY MRS 7.450 €
MILLS/JENNIFER ANN MS 2.260 €
EVANS/YVONNE Margaret MS 3.067 €

LIGHTOWLERS/JENNIFER Maxine PROF  3.009 €

The price includes:

Inclusions:

American buffet Breakfast

Private transport by Minivan for transfers with bags and sightseeing (1 suitcase and 1
carry-on bag allowed per person)

Basic English-speaking driver for stated transfers

Expert local English-speaking guides for stated sightseeing

Train tickets

Lunch after the cooking class

All the tours and activities listed in the itinerary

The services of the Concierge including welcome at the airport, telephone monitoring
at each hotel and reconfirmation of arrangements with all service providers.

Vehicles, drivers, guides available for the stated amount of sightseeing as applicable,
i.e. 3-4 hours for half day tours and up to 9 hours for full day tours, starting from the
time indicated in the itinerary

All taxes

24-hour emergency contact service

Exclusions:

All air travel and associated costs

City taxes

Lunches and dinners unless otherwise stated

Gratuities

All items of a personal nature (e.g. beverages, telephone calls, laundry, personal
insurance)

Anything not specifically mentioned in the “Inclusions” list above.

Please note...

All rates are subject to reconfirmation if an actual booking is made
Accommodation is subject to availability unless otherwise stated
No actual reservations have been made yet unless stated
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Terms and conditions

e Upon confirmation a non-refundable deposit of 20% is required. The remainder of the tour
cost is payable 45 days prior your arrival in Italy. If the reservation is made within 45 days of
departure, the entire tour price must be paid at the time of confirmation.

e All the cancellations received between the date of booking and 45 days prior to departure
will result in the loss of the deposit.

e Cancellations received 44 - 30 days prior to departure will be subject to a cancellation charge
of 45% of the tour price.

e Cancellations received 31 - 8 days prior to departure will be subject to a cancellation charge
of 80% of the tour price.

e Cancellations received 7 days or less prior to departure will be subject to 100% of the tour
price.

e PAYMENT METHOD: Payments May be made by the following methods:

e Credit card (no credit card fee)

e Bank transfer

e Organizer: The tourist services and/or package of the contract are organized by Customized
Srl Limited liability company situated in Via Bruno Maderna 7 — 30174 Mestre / Venezia -
Italy — Tel +39 041 5041037.

e This contract is regulated by the dispositions according to the art.2 n.1 legal decree no. 111
of 17 March 1995 in performance Directive the EEC 314/90 and from the international
conventions in matter and the convention of Brussels of the 20 May 1970.

e Responsibility of the organizer: The responsibility of Customized S.r.l. in comparisons of the
travelers for eventual endured damages because of the lacked or inexact fulfillment of the
obligations expected from this agreement, is regulated from the laws and the international
conventions recalled to "the Organizing" paragraph. It excludes in any case the responsibility
of Customized S.r.l. in case the non-fulfillment complained from the traveler depends on the
traveler itself.

e Hotel Classification: The category of Hotels supplied by Customized S.r.l. is the official
category of the local authorities, based on the standard established in each mentioned
country.

e Baggage: The Baggage travels to risk and responsibility of the traveler and Customized S.r.l.
is not responsible at all for the eventual damage, lose and/or theft of the luggage. The
baggage transported during the transfers by the vehicle provided by Customized S.r.l. will
take advantage directly on the stipulated insurance policy of the transport company.
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